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your life    
  your way

At ILSC Education Group, we have programs and courses to suit everyone. Improve 
your language skills, gain a language certification, set yourself on a university path, or 
boost your future career opportunities. We're here to help you move forward!

Whatever your ambitions, you’re sure to find the 
educational experience you’re looking for with ILSC.
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You’re at the center of this learning 
journey, and you can count on us to make 
it a memorable experience in every way.

At ILSC, our history is as big as your dreams. In our 28 years 
of providing high-quality education, we’ve seen more 
than 220,000 students from 100+ countries come through 
our doors. We’ve forged connections and changed lives 
with our philosophy of empowering students to reach 
their potential, enjoy learning, and participate in a caring 
global community. Our 7 language schools and 7 colleges 
in some of the best cities around the world will ensure 
that your ILSC journey is the adventure of a lifetime. 

Customized learning options
We know there’s no one-size-fits-all approach. That’s why we 
offer a variety of programs and courses to suit a number of 
language levels and goals. Choose from core elective courses 
and skills electives to create your own unique study content 
based on your interests, or enroll in one of our prepackaged 
programs to fast-track you to a specific goal.   

     why ILSC?  
    a life-changing
      experience

AMAZING 
LOCATIONS 
ILSC’s campuses are located 
in the most desirable cities 
in the world. Natural beauty, 
culture, opportunity –our 
schools are situated in seven 
world-class cities that will 
change your perspective: 
Sydney, Melbourne, and 
Brisbane in Australia; 
Vancouver, Toronto, and 
Montréal in Canada; and 
New Delhi in India. 

SUPPORTIVE GLOBAL 
COMMUNITY 
You will be welcomed by a 
team of teachers, staff, and 
advisors ready to guide you 
in choosing classes, fitting 
into a new environment, 
and ensuring you don’t feel 
overwhelmed by being in 
a new country. You will be 
set up for a meaningful and 
stress-free experience while 
you nurture personal and 
professional connections with 
other students who share 
your global mindset.

Achieve your goals 
There isn’t just one path to reaching your goals. That’s 
why at ILSC, you can select from areas of learning that 
are as unique as you are. Have post-secondary education 
ambitions in Australia? The University Pathway Program 
will help you get there. Are you a younger student looking 
for an unforgettable experience? Join one of our popular 
Junior Programs – and that’s just the start. You’re in charge 
of this journey, and we are here to make sure you get there!

MyILSC App
At ILSC, we know technology plays an important role in your 
day-to-day life. Our newly-created ILSC App means you have 
access to vital course information at your fingertips! 

Get easy access to:
 A pre-arrival guide for your destination  

 including banking tips,  
 airport information, and more
 Course timetable 
 Attendance tracker 
 Study progress reports
 Orientation and welcome guide
 Online practice and MORE! 

*Available for ILSC Language Schools
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Learn Your Way
�� Improve your English.

�� Gain foundational language skills, then specialize.

�� Learn through relevant, enjoyable course content.

�� Choose your courses and study duration.

�� Enroll for short or long-term learning.

SEE PAGE 16 FOR DETAILS

E n g l i s h  C o m m u n i c at i o n  & 
F o u n d at i o n  P r o g r a m

open global opportunities 
�� Pursue a specific career path.

�� Participate in an optional internship to gain work experience.

�� Study programs with a Business focus.

�� Gain market-ready skills and increase your earning potential.

�� Choose from programs with variety of duration and entry levels.

�� Network and build contacts for your future.

SEE PAGE 22 FOR DETAILS

g r e y s t o n e  c o l l e g e

 what's  your   
 goal?
We’re all unique! Nurturing new 
learning and living experiences 
is all part of the ILSC package, 
and identifying the right 
program fit for you is key.

Our wide variety of programs and courses 
covering language learning, academic 
preparation, career advancement training, and 
more are designed and delivered in a way to 
help you reach your education goals — all while 
embarking on a global adventure of discovery. 

junior program

Live, Learn, Explore
�� Improve your English.

�� Live with a local family. 

�� Make friends with others who share your age and 

global mindset.

�� Study in the morning, and go on excursions/participate in 

activities in the afternoon.

SEE PAGE 20 FOR DETAILS

t e s t  p r e p a r at i o n 

Work, Study, or Immigrate
�� Intensive classes prepare you for official language tests.

�� Cambridge and IELTS programs are available.

�� Gain official recognition of your language proficiency.

SEE PAGE 18 FOR DETAILS

Gain Work Experience
�� Improve your language skills.

�� Gain valuable work experience.

�� Enhance your resumé and add to your references.

�� Build networking connections for the future. 

SEE PAGE 19 FOR DETAILS

STUDY & WORK program

Aim for Higher Education 
�� Receive direct entry into an ILSC partner college/TAFE 

or university.
�� Seamless language entry to select programs at all our 

University Pathway Partners.*
�� You will be supported through the application process.
�� Classes are academic-focused.
�� Gain access to guest lectures, and monthly campus 

tours from partner schools.
*Some University Pathway partners require additional testing.

SEE PAGE 17 FOR DETAILS

University Pathway Program
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brisbane

sydney

melbourne

 amazing  
locations   
   across the globe

australia
Students who come to Australia  
not only receive an education, 
they get a whole adventure. 
With stunning backdrops of 
sun, sand, and sea, Australia 
continues to be one of the most 
popular and hospitable countries 
for international students. The 
moment you set foot in this sun-
lovers' paradise, you’ll see why!

sydney
Glitz, glamour, high energy and 
over 100 stunning beaches

program offeringS

ilsc language schools

General English

University Pathway

greystone college
 Business
 Marketing &   
   Communication
 Project Management

ilsc language schools

General English

Junior Program  
 ILSC Campus

University Pathway

greystone college
 Business
 Marketing &   
   Communication
 Project Management

brisbane
Sunshine city, with eclectic 
artsy energy 

program offeringS

melbourne
Australia's cultural capital, 
with an edgy arts scene, 
and fabulous coffee

program offeringS

ilsc language schools

General English

University Pathway

greystone college
 Business
 Marketing &   
   Communication
 Project Management

ST Star Chain  
Language School
winner 2013

ST Star Chain  
Language School
winner 2014

st star
vocational college
winner 2016

we've been recognized

vancouver

toronto

montrÉal

new delhi

Canada
Come study in beautiful, safe, and famously friendly Canada. 
Bursting with natural wonders, diversity, and culture, Canada is the 
perfect destination to begin a life-changing journey. The second 
biggest country in the world has something for everyone, and is 
guaranteed to leave you with an experience you will never forget.

VANCOUVER
The outdoor enthusiast's dream city

program offeringS

ilsc language schools

General English

Junior Programs  
 ILSC Campus
 University Residence
 Family Camps

University Pathway

IELTS Test Centre  

greystone college
 Business
 Hospitality
 Teacher Training 
 Interpreting and Translation

toronto
Canada's business capital

program offeringS

ilsc language schools

General English

Junior Programs  
 ILSC Campus
 University Residence

University Pathway

IELTS Test Centre  

greystone college
 Business
 Hospitality
 Teacher Training 

montrÉal
Bustling and bilingual cultural hub

program offeringS

ilsc language schools

General English

General French

Junior Programs  
 ILSC Campus
 University Residence
 Family Camp 

University Pathway

IELTS Test Centre  

CEFLE/CELTA

greystone college
 Business

india
The land of history, heritage, and diversity! 
Study in New Delhi and soak up India's 
rich mix of culture, festivals, traditions, 
and languages. With sensational sights, 
vibrant colours and spicy aromas, New 
Delhi's exotic wonders are bound to leave 
you with memories to last a lifetime.

ilsc language schools

General English

General French

General Hindi

greystone college
 Teacher Training

new delhi
World-class megacity with 
5,000 years of history

program offeringS
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All ELICOS programs are part of the English Language Programs for International Students CRICOS Code: 060152J. ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, 
ILSC-Sydney, ILSC-Melbourne and ILSC Australia RTO Number 31564, CRICOS Code: 02137M.

  AUSTRALIA SCHEDULES  
core courses  skills elective 	 1 lesson = 50 minutes

SCHEDULE & Lessons/week Days 8:30 AM – 11:15 AM 11:45 AM – 1:00 PM 1:15 PM – 5:15 PM 2:00 PM – 4:00 PM 5:30 PM – 9:30 PM

Full–Time Intensive*
33 lessons (28 hours)

Mon–Thu core skills no classes skills no classes

Fri core skills no classes

FULL–TIME INTENSIVE EVENING
33 lessons (28 hours)

Mon–wed

no classes

skills core

Thu skills skills

Fri no classes skills

Full–Time Morning*
24 lessons (20 hours)

Mon–Fri core skills no classes

Full–time Afternoon
24 lessons (20 hours)

Mon–Wed
no classes

core
no classes

Thu–Fri skills

full–time Evening
24 lessons (20 hours)

Mon–Wed
no classes

core

Thu–Fri skills

Part–time morning*
16.5 lessons (13.75 hours)

Mon–Fri core no classes

Part–time Afternoon
14.5 lessons (12 hours)

Mon–Wed no classes core no classes

*Nationality mix is guaranteed in the Full-Time Intensive, Full-Time Morning, and Part-Time Morning schedules only.	

australia

10,000
beaches:

"surf's up!"

6th
largest 
country

25%
residents born 

overseas
Sydney is home to over 

10,000 beaches. From busy 
surf beaches to secret 

coves, you’ll find the perfect 
place to say “surf's up!”

Australia is the 6th largest 
country in the world and 
home to over 24 million 
people. It's becoming a 
popular destination for 

international students – over 
600,000 last year alone!

Over 25% of Australia's 
residents were born 

overseas as of 2012 – a 
number that is expected 

to increase rapidly as 
the country becomes 

more and more popular.

4000
fish 

species

378
mammal 
species

300
lizards 
species

828
bird 

species

ilsc-sydney  
A playground for the young, old, and everyone in 
between, Sydney is home to many iconic and well-
known attractions and landmarks – come and see!

new south wales

ilsc language schools
 General English
 University Pathway

greystone college
 Business
 Marketing & Communication
 Project Management

campus facilities 

	 32 Classrooms

	 2 Computer Labs

	 2 Student Lounges

	 2 Kitchens

	W i-Fi

	 Prayer Room

	 Career's Centre

	 Ping Pong Table

	 Café

	 Library

ilsc-melbourne  
Calling all culture lovers, this city is for you!  
Known around the globe for its international cuisine, 
coffee and art, Melbourne is a city of doing.

VICTORIA

ilsc language schools
 General English
 University Pathway

greystone college
 Business
 Marketing & Communication
 Project Management

campus facilities 

	 37 Classrooms

	 2 Computer Labs

	 2 Student Lounges

	 2 Kitchens

	 Ping Pong Table

	W i-Fi

	 Prayer Room

	 Career's Centre

	 Café

	 Video Game Consoles

ilsc-brisbane  
The Sunshine State, Brizvegas, or Brissie – it may have many 
names, but one thing is clear: this city has something for 
everyone.

queensland

ilsc language schools
 General English
 Junior Program 
  ILSC Campus
 University Pathway

greystone college
 Business
 Marketing & Communication
 Project Management

campus facilities 

	 28 Classrooms

	 1 Computer Lab

	 2 Student Lounges

	 2 Kitchens

	W i-Fi

	 Prayer Room

	 Career's Centre

	 Café

	 Library

	 2 Outdoor PatiosIGLU MELBOURNE CITY

All ELICOS programs are part of the English Language Programs for International Students CRICOS Code: 060152J. ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, 
ILSC-Sydney, ILSC-Melbourne and ILSC Australia RTO Number 31564, CRICOS Code: 02137M.



12     1312 

language 
schools
programsChoose from our vast variety of courses, covering different topics and levels, and learn about things that are important 

to you, and valuable for your future. The programs and courses we offer are just as diverse as our students!

We recognize that everyone has 
a unique language learning goal. 
We're here to help you  identify 
what program options are available, 
and motivate you through relevant 
and enjoyable course content.

English Communication & 
Foundation Program 
Enjoy the flexibility of creating your own unique learning journey 
from our extensive selection of courses! 

Prepackaged Programs 
Pursue a set goal with one of our prepackaged programs. ILSC’s 
program specialists have designed language programs with specific 
outcomes in mind to help you to achieve your language learning goals.

How does it work? 

    Step 1: Pre-arrival      

Choose your schedule and study duration
 	We offer a range of study schedules from Full-Time Intensive to 

Part-Time Morning in three time slots: morning, afternoon
     and evening. 
 	Each course lasts for 4 weeks but the length of your total study 

duration is really up to you.

Look out for this icon for study schedules available for each campus.

    Step 2: on-arrival      

Choose your courses
 	We’ll assess your language skills with an ILSC test.
 	Choose from a list of courses suitable for your language level. 
 	Core courses provide you with a strong foundation in the subject area.
 	Skills electives focus in-depth on specific skills.

Look out for this icon to choose from our wide variety of courses 

    Step 3: at-school      

Choose new courses every session
 	New sessions start every 4 weeks.
 	Take up new courses or continue advancing with the ones you love.

How does it work? 

    Step 1: pre-arrival      

Choose your program
	The majority of programs have specific entry levels. Take  our  

online language assessment to see if pre-packaged programs are 
right for you.

Look out for this icon to choose from our prepackaged programs

    Step 2: on-arrival     
	You will be placed in your chosen program course.
	Prepackaged programs are on average 8 weeks long. 
	Take set courses.

    Step 3: program completion      

receive your certificate
 	Complete all the required courses and receive your program certificate! 
 	You’ll have the language skills and confidence you need to 

embrace the next stage of your journey.

    choose  
your ideal   
  course

or

WHO IS THIS FOR?
This learning route is our most popular option and is ideal for 
students looking to improve  language skills based on their 
interests and in specialized areas.

WHO IS THIS FOR?
This option is ideal for students who are looking to achieve 
specific goals, such as gaining entry to a university or college, 
a qualification for a specific language exam or more well-
rounded academic results.

Get ready to 
study at ILSC!
Important Information

Entry Requirement
Anyone can apply to study at ILSC Language Schools.  Some courses and 
programs require a specific language level before you can begin – see our 
courses and programs list on the following pages to see level requirements.  

The minimum age for general studies and most specialty 
programs is 16* at the commencement of studies. 

*For ILSC’s Junior programs, students must be between 10–17 years old.

Course Delivery
All programs and courses are delivered face-to-face. 

Assessment Methods
Most students will complete one academic level within 8 weeks. 
At the end of every 4 week session, teachers provide students with 
at Student Progress Report (SPR). Students must earn at least 
70% on their SPR to move to the next level. The SPR assesses 
student performance in class (speaking skills, grammar skills, 
etc.) and assessment results (tests, homework, quizzes, etc.).

Completion
Students will receive a certificate of completion at the end of their 
studies as long as they have met the attendance requirement. 
Students will also receive additional certificates for most specialty 
programs upon successful completion of program requirements. 
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 Course offerings and levels may vary depending on student enrollment and location.
*Full-Time schedule course in Australia 

All Core Course, Skills Elective, and Program descriptions are available on our website: www.ilsc.com

BEGINNER INTERMEDIATE ADVANCED

Core Elective courses B1 B2 B3 B4 I1 I2 I3 I4 A1 A2 C A M P U S

F O U N D A T I O N

English Foundation    
E N G L I S H  C O M M U N I C A T I O N

English Communication      
Speaking Dynamics  
Speaking Excellence  
A C A D E M I C  &  T E S T  P R E P R A R A T I O N

English for Academic Purposes      
Cambridge C1 Advanced  
Cambridge B2 First   
Cambridge B1 Preliminary  
IELTS (International English Language Testing System)*      
TOEIC® Preparation      
PTE (Pearson Test of English)   
B U S I N E S S  E N G L I S H

Business English      
Business English for Management & Human Resources    
C R E A T I V E  &  C U LT U R A L  E N G L I S H

English through Global Social Issues    
English through Journalism     
English through Melbourne    
English through Sydney    

skills electives B1 B2 B3 B4 I1 I2 I3 I4 A1 A2 C A M P U S

F O U N D A T I O N  &  C O M M U N I C A T I O N

Assertiveness      
Conversation          
Debating      
Listening          
Pronunciation          
Public Speaking      
ILSC Talks: The Art of Public Speaking  
Vocabulary          
A C A D E M I C ,  T E S T  &  U N I V E R S I T Y  P R E P A R A T I O N

Academic Speaking and Listening      
Academic Vocabulary      
Academic Writing      
Grammar          
IELTS Skills   
IELTS Reading and Vocabulary   
IELTS Listening and Speaking   
IELTS Writing   
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BEGINNER INTERMEDIATE ADVANCED

program offerings B1 B2 B3 B4 I1 I2 I3 I4 A1 A2 C A M P U S

T E S T  P R E P A R A T I O N

 Cambridge Mastery (Full-Time Intensive Schedule)     
     - Cambridge C1 Advanced  
     - Cambridge B2 First   
     - Cambridge C2 Proficiency 

 IELTS Mastery      

H I G H E R  E D U C A T I O N  P A T H W A Y S

 University Pathway Program          

J U N I O R  P R O G R A M S  A N D  C A M P S

Junior Camps          

V O L U N T E E R  A N D  E N G L I S H  S T U D Y

 Volunteer Internship Program (VIP)    

B U S I N E S S  E N G L I S H  M A S T E R I E S

 Business English Communication      
 Business English & Hospitality       

O T H E R  E N G L I S H  O R  F R E N C H  P R O G R A M S  &  O F F E R I N G S

Customized Group Packages          
Executive Business English Tutoring          
Private Tutoring in English          

	  Requires Pre-Registration Online Language Assessment

	 All Core Course, Skills Elective, and Program descriptions are available on our website: www.ilsc.com

PR
EP

AC
KA

GE
D 

PR
OG

RA
M

S

BEGINNER INTERMEDIATE ADVANCED

skills electives B1 B2 B3 B4 I1 I2 I3 I4 A1 A2 C A M P U S

Reading          
Writing          
B U S I N E S S  E N G L I S H

Business Interview Skills    
Business Presentation Skills    
Business Writing    
Café Work Skills        
English for Finance     
English for Marketing    
English for Travel & Hospitality        
Listening for Professionals   
C R E A T I V E  &  C U LT U R A L  E N G L I S H   

Aboriginal Studies in English     
English Books and Movies  
English through Art        
English through Film & Video        
English through Photography      
English through Social Media    
English through Yoga      
International Current Events    
Thinking and Problem Solving Skills      
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EXAMPLES

learn English
 your way!

At ILSC, all courses are electives so it’s 
entirely up to you how you combine 

them. Pick and choose and create your 
own personalized learning journey.

english through yoga

cafe work skills in australia

english through arttest preparation

public speaking

ELECTIVE COURSES

English is one of the most widely spoken languages in 
the world, and is the language of business, internet, 
films, music, and much more. By improving your English, 
you’ll quickly be on the way to communicating with 
more people and connecting to the wider world!









Choose 
core elective courses

Business 
English

English 
Foundation

Choose 
core elective courses

Choose 
core elective courses

English For 
Academic 
Purposes

Choose 
core elective ielts

English 
Communication

Pronunciation

Choose 
skill electives 

English Through 
Global Social 

Issues

Choose 
skill electives 

 Grammar

Choose 
skill electives 

 Business 
Writing 

Choose 
skill electives 

English for 
Travel & 

Hospitality

Choose 
skill electives 

GENERAL ENGLISH PROGRAM OFFERINGS

Thousands of ILSC students have gained a strong academic  
foundation in the English language with our well-rounded 
programs combining theory, hands-on practical learning 
in research, academic writing, note-taking, critical thinking,  
and more. Our University Pathway Team is here to help you 
all the way to ensure successful entry to your chosen partner 
schools, and beyond on your academic journey!

your 
 university  
success   
  startshere

PRE PACKAGE D PROGRAM

UNIVERSITY PATHWAY PROGRAM

our australian partners

YOUR PATHWAY TO SUCCESS

ILSC UNIVERSITY PATHWAY PROGRAM

COLLEGE, TAFE, OR UNIVERSITY PROGRAM

START BUILDING YOUR CAREER

Required courses vary by location but could include: 
�� English for Academic Purposes
�� IELTS
�� Academic Writing
�� Academic Speaking and Listening
�� Academic electives such as Academic Vocabulary, Public 

Speaking, Writing, Reading, Grammar, Listening, Pronunciation, 
Vocabulary, Test Preparation, and more.

PROGRAM LENGTH: Minimum 12 weeks (Based on Full-time 
Schedule).
ENTRY LEVEL: Colleges, TAFEs and universities have various 
entry requirements. We’ll help you assess your qualifications 
and choose a school and program length that’s right for you.
AVAILABLE CAMPUS:   

�� Seamless language entry to select programs at all our University 
Pathway Partners*
�� Choice of more than 160 partners in Australia, Canada and the USA
�� Confirmation of your enrollment from your chosen partner school 

�� Online language practice resources and progress 
monitoring to ensure you reach your required  
entry level
�� Access to guest lectures, monthly campus tours, 

and information sessions from ILSC’s partner 
schools 
�� Academic counselling from day one until you  

gain entry to a partner school

*Some Australian University Pathway partners require additional testing.

COLLEGE & TAFE PARTNER SCHOOLS
�� 4Life College (ALG Group) RTO 91165, CRICOS 03071E
�� Academia International RTO 21595, CRICOS 02634E
�� Academy of Entrepreneurs RTO 45013, CRICOS 03545J
�� ACCCO - Australian Child Care Career Options  

RTO 5404, CRICOS 02483D
�� ACSF - Australian College of Sport & Fitness (ALG 

Group) RTO 91165, CRICOS 03071E
�� AFFT - Academy of Film, Theatre & Television  

RTO 90168, CRICOS 01544D
�� AIHE - Australian Institute of Higher Education
�� APM  - College of Business and Communication 

(Torrens) RTO: 0269, CRICOS: 00246M
�� Australasian College of Natural Therapies  

RTO 0269, CRICOS 00246M
�� Australian College of Dance (ALG Group)  

RTO 91165, CRICOS 03071E
�� Australian National College of Beauty  

RTO 41343, CRICOS: 03389E
�� Aviation Australia RTO 30770, CRICOS 02425C
�� Bendigo TAFE & Kangan Institute
�� Billy Blue College of Design (Torrens)  

RTO 41343, CRICOS 03389E
�� Blue Mountains International Hotel Management 

School (Torrens) CRICOS: 03389E
�� Canberra Institute of Technology  

RTO 0101, CRICOS 00001K
�� CATC Design School RTO: 0269, CRICOS: 00246M
�� Chiefly Business School (Torrens)  

RTO 41343, CRICOS 03389E
�� Crown College International RTO 3743, CRICOS 03582D

�� Evolution Hospitality Institute  
RTO 91256, CRICOS: 02869G
�� Greystone College RTO: 31564, CRICOS: 02137M
�� Griffith College CRICOS: 01737F
�� Ikon Institute RTO: 40263, CRICOS: 03581E
�� JMC Academy RTO: 90446, CRICOS: 01259J
�� Kaplan Business School TEQSA: PRV12094  

CRICOS: 02426B
�� Kirana Colleges RTO: 91341, CRICOS: 03576B
�� Le Cordon Bleu RTO: 4959, CRICOS: 02380M
�� Media Design School (Torrens)
�� MEGT Institute RTO: 3945, CRICOS: 02517K
�� Melbourne Polytechnic RTO: 0416, CRICOS: 00012G
�� QTHC – Quality Training & Hospitality College  

RTO: 1036, CRICOS: 02880B
�� SIBT CRICOS: 01576G
�� Southern School of Natural Therapies  

RTO: 0269, CRICOS: 00246M
�� TAFE New South Wales RTO: 90003, CRICOS: 00591E
�� TAFE Queensland RTO: 0275, CRICOS: 03020E
�� TAFE South Australia RTO: 41026, CRICOS: 00092B
�� The Hotel School CRICOS: 01241G
�� Toni & Guy School of Hairdressing  

RTO: 40545, CRICOS: 03348C
�� William Angliss Institute RTO: 3045, CRICOS: 01505M
�� William Blue College of Hospitality 

Management (Torrens) RTO: 41343, CRICOS: 03389E

UNIVERSITY PARTNER SCHOOLS
�� CQU - Central Queensland University  

RTO: 40939, CRICOS: 00219C
�� SCU - Southern Cross University CRICOS: 01241G
�� Torrens University Australia RTO: 41343, CRICOS: 03389E
�� UNE - University of New England CRICOS: 00003G
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English is one of the most widely used languages in the 
world. At our schools, we offer several programs to prepare 
you for the official language tests required for studying at 
graduate and undergraduate level, career, or immigration. 

*All campuses also offer IELTS courses, available to students taking a general study schedule. See our website for details.

prepare 
 yourself 
to succeed

PREPACKAGED PROGRA M

t e s t  p r e p a r at i o n

Cambridge Mastery Program
ILSC’s Cambridge Mastery program helps you 
towards success in the official Cambridge exams 
which are widely recognized in commerce, industry, 
and for higher education entry. Our program is 
designed to help you succeed on the Cambridge B2 
First and C1 Advanced exams and aligns with each 
exam date. 

Program Length: 6 – 11 weeks
Entry Level: B2 First– Intermediate 2;  
C1 Advanced– Advanced 1;  
C2 Proficiency - Advanced 2
Available Campus:   

All of our Australian campuses also offer Cambridge courses, 
available to students taking a general study schedule.

IELTS Mastery Program
The IELTS Mastery Program is designed to prepare you for all four modules of the IELTS exam. 
Classes focus on developing listening, speaking, reading and writing skills, grammar, and 
vocabulary to achieve your target IELTS score. Receive daily instruction and practice that will 
lead to improved IELTS test scores in each of the skill areas. Develop test-taking strategies 
with practice IELTS exams.

IELTS Mastery is available with two targets: an IELTS score target 5.0 - 5.5 and an IELTS score 
target of 6.0+. Perfect your English skills for IELTS during this focused program, and get the 
results you need. 

Program Length: Minimum 4 weeks
Entry Level: Intermediate 1
Available Campus:   

Work towards achieving the test score 
you need, and gain official recognition 
of your language proficiency.  

café work skills course
Learn practical skills to work in an Australian café or customer service 
position! You’ll also get to practise your skills in our on-campus café, 
getting real-life experience taking orders, and serving beverages to 
students on campus.

Program Length: Varies depending on program 
Entry level: Beginner 3 
Available Campus:   

gain valuable 
  experience 

PRE PACKAGE D PROGRA M

study & work programs        

https://www.ilsc.com/language-tests/ielts
https://www.ilsc.com/language-tests/cambridge-exams
https://www.ilsc.com/language-tests/toeic-testing-canada
https://www.ilsc.com/language-tests
https://www.ilsc.com/programs/cambridge-mastery-program
https://www.ilsc.com/programs/ielts-mastery-65
https://www.ilsc.com/programs/volunteer-internship-program-vip
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junior program

ILSC brings its exciting junior camp to Brisbane, Australia! 
Experience urban living with a community feel. You'll learn  
English language skills with other students from around the 
globe in Australia's Sunshine State. 

The modern ILSC–Brisbane campus is only two minutes from 
Central Railway Station and overlooks a lovely park. The 
student lounge opens out onto a protected, enclosed terrace, 
where you can take breaks, relax with friends and eat lunch.

junior camps at ilsc-brisbane*

JUly 2019: 1-5 weeks	 Start Date: From Jul 7, 2019

january 2020: 1-6 weeks	 Start Date: From Jan 5, 2020

Learn English alongside students from more than 30 
countries around the world, and stay with a homestay 
family to experience life through the eyes of a local.
Our Junior Program offers a collaborative learning 
environment with plenty of fun-filled adventures. 

live.     
   learn.  
      explore.

PREPACKAGED PROGRA M

ages
13-17

�� Students experience local culture by staying with an ILSC 
homestay family.
�� Classes take place at our downtown ILSC campus location.
�� Students enjoy a social program of afternoon activities and a 

full-day excursion every week.

free JOB clubs
Finding a job is different country to country. In 
Australia, we offer a free lunchtime or after-class 
workshop that covers all the job basics; from 
resumé building, job application tips, an overview 
of Australian business culture, to more practical 
elements of the job process around bank 
accounts and tax numbers.  

chit chat/coffee club
Join our free Chit Chat Club and 
practice English with your friends in 
a casual and relaxing setting. 

ACTIVITIES PROGRAM 
From weekend trips to nightly games, our 
ILSC locations have interesting and exciting 
activities held daily, weekly, and monthly. 
Each ILSC city offers an amazing cultural 
experience and joining our activities is one 
way to see it all! These events have become 
an integral part of the ILSC experience…. 
adventures and lifelong memories await! 

volunteer 
opportunities
Make a difference in your school and 
community by giving back. We help our 
students get involved in meaningful 
projects both in and out of school. 
Students may find themselves organizing 
a bake sale fundraiser, donating to a 
toy drive or supporting a local charity. 
At ILSC, we create positive change by 
being it. 

Online Language 
Assessment (PROLA)
We offer an online assessment test so 
we can match you to classes that suit 
your language level.  

student    support

21 

* ILSC Australia Junior Camp Programs are designed for non student visa holders.

https://www.ilsc.com/junior
https://www.ilsc.com/junior
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greystone
college
programs

ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, ILSC-Sydney, ILSC-Melbourne, Greystone College and ILSC Australia RTO Number 31564, CRICOS Code: 02137M.
Greystone College of Business and Technology (Toronto) Inc. (Greystone College (Toronto)), Greystone College of Business and Technology (Greystone College (Vancouver)),  
Collège Greystone (Greystone College (Montréal)) and ILSC India PVT Ltd (operating as Greystone College (New Delhi)) herein collectively referred to as “Greystone College” 

greystone college australia
Combine study and work in an incredible Australian city. 
Make Brisbane, Melbourne, or Sydney your vocational training 
destination with one of our business-oriented programs in 
Leadership, Project Management or Marketing. Our range of 
qualifications allow you to diversify your learning by taking a 
progressive path of programs in different topics. Get a taste of 
Australian life, while having the ultimate learning experience.

Established as one of the leaders 
in global vocational training 
in 2002, Greystone College has 
over 17 years’ experience linking 
students’ passion with their 
potential – more than 20,000! 

With 7 established colleges around the 
world, you can create the life you want 
by gaining invaluable experience in 
your chosen field. Build career skills to 
succeed in the global market. 

  opening global
   career and life
   opportunities
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get career ready fast
A vocational training college delivering quality programs to 
students in Brisbane, Melbourne, Sydney, and internationally! 
Get career-ready fast with our career training programs designed 
to boost your future options and qualifications. With optional 
internships and a dedicated team of staff and instructors, we’re 
here to help you achieve your education and career goals. 

 picture  your 
 potential 

Global connections
A global mindset is a valuable asset in today’s world 
and we’re here to help nurture your global success. 
Our programs, locations, and student community are 
all designed to open global career opportunities and 
forge international connections for the future. Study a 
program that will be relevant in an international work 
environment and be part of a diverse multicultural 
community of students and staff. Wherever you study, 
you’ll be prepared to take on the world.

Choose a study schedule 
that suits your personal 
timetable.
With program intakes on an ongoing basis 
throughout the year, and daytime, evening, 
and weekend options available, you can enroll 
in a program that works for you. We also offer 
programs that vary in length and entry level, so 
you can also choose a program that suits 
your goals.

Day-to-Day  
Digital Support 
It’s our priority to make your learning 
experience as simple and stress-free as 
possible so you can focus on what really 
matters. Access assignments, lectures, job 
links and resources from our online learning 
platform portal, Moodle.

trainers with 
professional experience
We know it’s all about preparing for your 
career before you graduate. Greystone 
College trainers are experienced industry 
experts ready to pass on their knowledge 
and tips on how to be successful in the 
industry. Learn from highly-qualified 
teachers in the field, and gain recent and 
relevant industry knowledge so you’re one 
step closer to reaching your career goals. 
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Business 
Programs

greystone college australia

Business is one of the most popular fields of study 
at colleges and universities around the world. Our 
business programs will provide you with a versatile 
qualification that sets you up for success in a 
number of career paths and a variety of sectors. 

Why study Business?
Gain a qualification that will open doors to a variety of roles in diverse 
sectors, and make you more employable worldwide. Our Business-
oriented programs in International Business, Marketing, Project 
Management, Customer Engagement, and Leadership are designed 
to empower you with the knowledge and practical training you need 
to thrive in the business field. You’ll learn from experienced trainers 
in the field, benefit from their industry knowledge and contacts, and 
equip yourself with a marketable skill set for the future. 

Our business programs are nationally accredited by the Australian 
Skills Quality Authority (ASQA) and are recognized across Australia.

What we offer
�� Nationally recognized Diplomas and Certificates 
�� Programs covering a range of durations, from 30 weeks to 60 weeks  

plus scheduled breaks
�� Weekday and weekend schedules to suit your timetable
�� Flexible study format which combines 14 hours per week face to face  

and 6 hours online per week
�� Program start dates throughout the year

w
ee

k
d

ay

TIME MONDAY TUESDAY

1:15 pm-3:15 pm Foundation Skills PASS

3:30 PM-5:30 PM PASS Foundation Skills

6:00 pm-9:00 pm Lecture Lecture

w
ee

k
en

d TIME friday

1:15 pm-3:15 pm Foundation Skills

3:30 pm-5:30 pm Foundation Skills

6:00 pm-9:00 pm PASS

w
ee

k
en

d TIME saturday

9:00 aM-12:00 PM Lecture

12:30 pm-3:30 pm Lecture

3:45 PM-4:45 PM PASS

sample schedule*

*Schedules may vary depending on the program

For full entry requirements, policy and assessment information, please visit our website. 

ILSC 
LEVEL IELTS TOEIC

TOEIC 
READING Campus

Duration
(weeks)

BSB20215 Certificate II in Customer Engagement  B4 4.0 500 200 30 up to 34*

BSB20115 Certificate II in Business  B4 4.0 500 200 30 up to 34*

BSB30115 Certificate III in Business  I1 4.5 525 250 48 up to 64*

BSB41115 Certificate IV in International Trade  I3 5.5 650 350 30 up to 34*

BSB40215 Certificate IV in Business  I2 5.0 650 350 30 up to 34*

BSB42415 Certificate IV in Marketing and Communication  I3 5.5 650 350 30 up to 34*

BSB50815 Diploma of International Business  I3 5.5 650 350 48 up to 64*

BSB51415 Diploma of Project Management  I3 5.5 650 350 48 up to 64*

BSB52415 Diploma of Marketing and Communication  I3 5.5 650 350 48 up to 64*

BSB51918 Diploma of Leadership & Management  I3 5.5 650 350 48 up to 64*

Business Programs 

*Length of the program may vary depending on start dates and breaks. 

ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, ILSC-Sydney, ILSC-Melbourne, Greystone College and ILSC Australia RTO Number 31564, CRICOS Code: 02137M. ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, ILSC-Sydney, ILSC-Melbourne, Greystone College and ILSC Australia RTO Number 31564, CRICOS Code: 02137M.

PROGRAM UNITS
�� Conduct customer engagement (BSBCUE203)
�� Prepare for work in a customer engagement 

environment (BSBCUE205)
�� Communicate in the workplace (BSBCMM201)
�� Work effectively with others (BSBWOR203)
�� Develop product and service knowledge for 

customer engagement operation (BSBCUE309)
�� Process customer complaints (BSBCMM301)
�� Deliver a service to customers (BSBCUS201)
�� Contribute to health and safety of self and 

others (BSBWHS201)
�� Manage personal stress in the workplace 

(BSBWOR201)

Course units may be subject to change.

program description
The Certificate II in Customer Engagement 
(BSB20215) will prepare you for success 
in workplaces that are driven by customer 
relationships. Students will learn effective 
communication skills, how to manage conflict 
and handle customer complaints, how to work 
in a team, and how to build product and service 
knowledge in order to provide relevant information 
to customers. Students will also learn about key 
technologies used for customer engagement, 
such as contact management systems, and online 
communication softwares like email, chat software 
and more.

Successful graduates will be able to interact with 
customers, work with multiple communication 
channels, capture data and organise information, 
and receive and respond to customer requests.

�� Develop key teamwork and communication skills needed for providing excellent customer service.
�� Learn how to effectively build your product and service knowledge in order to provide relevant 

information to customers.
�� Explore technology and information systems, record keeping and effective electronic 

communication skills.

Certificate II in 
Customer Engagement (BSB20215)
cricos code: 086801M

Available Campus:   
PROGRAM LENGTH: 
�� Maximum 34 weeks (24 weeks study + 

maximum 10 weeks scheduled breaks)
�� 20 hours study per week (14 hours in 

class study + 6 hours online)

PROGRAM UNITS
�� Produce digital text documents (BSBITU211)
�� Process and maintain workplace information (BSBINM201)
�� Communicate in the workplace (BSBCMM201)
�� Work effectively with others (BSBWOR203)
�� Work effectively in a business environment (BSBIND201)
�� Organise and complete daily work activities (BSBWOR202)
�� Contribute to workplace innovation (BSBINN201)	
�� Use digital technologies to communicate remotely 

(BSBITU213)
�� Deliver a service to customers (BSBCUS201)
�� Contribute to health and safety of self and others 

(BSBWHS201	
�� Use business technology (BSBWOR204)
�� Create and use spreadsheets (BSBITU212)

 
Course units may be subject to change.

program description
The Certificate II in Business 
(BSB20115) will prepare you for the 
workplace. The program has 12 units 
covering a variety of fundamental 
business topics. You will learn 
practical skills and knowledge 
that can be used in entry-level 
business administration roles. This 
includes practical organisational 
tasks, communication, customer 
service, teamwork skills and  more.  
The course will also provide basic 
skills in key word processing and 
spreadsheet software used in most 
businesses.

�� Cover a range of business topics to build entry-level administration skills.
�� Develop organisation skills to help you be more effective and productive in any workplace.
�� Build a strong foundation for future business studies.

Certificate II in business (BSB20115)
CRICOS Code: 096036E

Available Campus:   
PROGRAM LENGTH: 
�� Maximum 34 weeks (24 weeks study + 

maximum 10 weeks scheduled breaks)
�� 20 hours study per week (14 hours in 

class study + 6 hours online)

https://greystonecollege.com.au/business-programs
https://greystonecollege.com.au/
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PROGRAM UNITS
�� Establish networks (BSBREL401)
�� Analyse and present research information (BSBRES411)
�� Make a presentation (BSBCMM401)
�� Apply knowledge of import and export international 

conventions, laws and finance (BSBINT405)
�� Plan for international trade (BSBINT409)
�� Prepare business documents for the international trade 

of goods (BSBINT305)
�� Market goods and services internationally (BSBMKG416)
�� Undertake marketing activities (BSBMKG414)
�� Promote products and services (BSBMKG413)
�� Research international business opportunities 

(BSBINT401)

Course units may be subject to change.

program description
The Certificate IV in International 
(BSB41115) Trade covers a diverse 
range of skills and knowledge required 
for working in international trade/
business across a range of levels. Topics 
include international transfer of services 
and international transport of goods; 
researching international business 
opportunities and markets; marketing 
goods and services internationally; 
obtaining specialist permits for import 
and export of goods; understanding 
international legal requirements for trade; 
forecasting international market and 
business needs; and promoting products 
and services to international markets.

�� Gain hands-on experience through hands-on projects, inside and outside the classroom.
�� Learn valuable research, logistical and marketing skills required for international trade.
�� Discover how to build strong client relationships to achieve success.

Certificate IV in 
international trade (BSB41115)
CRICOS Code: 087073G

Available Campus:   
PROGRAM LENGTH: 
�� 34 weeks (24 weeks study + maximum 

10 weeks scheduled breaks)
�� 20 hours study per week (14 hours in 

class study + 6 hours online)

PROGRAM UNITS
�� Apply knowledge of WHS legislation in the workplace 

(BSBWHS302)
�� Write simple documents (BSBWRT301)
�� Coordinate business resources (BSBADM409)	
�� Work effectively with diversity (BSBDIV301)
�� Contribute to effective workplace relationships 

(BSBFLM303)
�� Deliver and monitor a service to customers (BSBCUS301)
�� Process customer complaints (BSBCMM301)
�� Organise workplace information (BSBINM301)
�� Promote innovation in a team environment (BSBINN301)
�� Organise personal work priorities and development 

(BSBWOR301)
�� Implement and monitor environmentally sustainable 

work practices (BSBSUS401)
�� Maintain business resources (BSBADM311)

Course units may be subject to change.

program description
The Certificate III in Business (BSB30115) 
will provide you with a diverse range 
of skills and knowledge for working in 
business. We will cover a range of topics 
to prepare you for a variety of business 
industry positions such as customer service 
adviser, data entry operator, general clerk, 
payroll officer, typist, word processing 
operator and more. You will develop the 
technical skills needed for business, as well 
as important soft skills, like communication 
and teamwork, that employers seek.  

After graduating you will be able to apply 
a broad range of competencies in varied 
work contexts, and will be able to provide 
technical advice and support to a team.

�� Improve key skills needed for success in a business environment like communication, 
teamwork, and problem-solving.
�� Learn to effectively use business software and technology for communication, reporting and 

creating financial records.
�� Explore workplace health and safety regulations and environmental best practices to promote 

sustainability and safety in the workplace.

Certificate III in business (BSB30115)
CRICOS Code: 086819A

Available Campus:   
PROGRAM LENGTH: 
�� Maximum 64 weeks (48 weeks study + 

maximum 16 weeks scheduled breaks)
�� 20 hours study per week (14 hours in 

class study + 6 hours online)

PROGRAM UNITS
�� Apply marketing communication across a 

convergent industry (BSBMKG417)
�� Develop and apply knowledge of marketing 

communication industry (BSBMKG418)
�� Analyse and present research information 

(BSBRES411)
�� Make a presentation (BSBCMM401)
�� Apply digital solutions to work processes 

(BSBMGT407)
�� Analyse consumer behaviour (BSBMKG419)
�� Articulate, present and debate ideas (BSBCRT401)
�� Create digital media user experiences (BSBMKG420)
�� Optimise digital media impact (BSBMKG421)
�� Undertake marketing activities (BSBMKG414)
�� Promote products and services (BSBMKG413)
�� Lead effective workplace relationships (BSBLDR402)

Course units may be subject to change.

program description
The marketing industry is dynamic and 
fast-evolving and can offer rewarding and 
exciting opportunities for those looking to 
play a vital role in any business - combining 
creativity and strategy to communicate value 
to consumers.

The COREª units from the Certificate IV in 
Marketing and Communication (BSB42415) 
are a pre-requisite to the Diploma in 
Marketing and Communication (BSB42415). 
The program will provide students with 
a solid foundation in marketing and 
communications, and explore how to identify 
and present digital marketing solutions. By 
the end of the qualification, students should 
be empowered with the knowledge to solve 
marketing and communication problems 
and develop digital strategies.

�� Gain fundamental skills in marketing analysis and problem-solving.
�� Acquire an understanding, and develop foundational knowledge of digital  

marketing and communication.
�� Learn how to apply digital marketing and communication solutions to a business environment.

Certificate IV in Marketing  
and Communication  (BSB42415)
CRICOS Code: 097829G

Available Campus:   
PROGRAM LENGTH: 
�� Maximum 34 weeks (24 weeks study + 

maximum 10 weeks scheduled breaks)
�� 20 hours study per week (14 hours in 

class study + 6 hours online)

PROGRAM UNITS
�� Establish networks (BSBREL401)
�� Coordinate business resources (BSBADM409)
�� Implement and monitor environmentally sustainable work 

practices (BSBSUS401)
�� Maintain business resources (BSBADM311)
�� Address customer needs (BSBCUS402)
�� Implement and monitor WHS policies, procedures and 

programs to meet legislative requirements (BSBWHS401)
�� Undertake project work (BSBPMG522)
�� Undertake marketing activities (BSBMKG414)
�� Promote products and services (BSBMKG413)
�� Promote innovation in a team environment (BSBINN301)

Course units may be subject to change.

program description
If you have already had some 
administration experience, this 
qualification is perfect for you. The 
Certificate IV in Business (BSB40215) 
will help you build on your already 
well-developed skills and knowledge 
to apply solutions to a range of 
unpredictable business problems. 
Advance your analytical skills by 
establishing a practise to gather 
information from a variety of sources. 
At the end of this qualification you will 
feel confident to provide leadership 
and guidance to others, and will have 
solid problem solving skills.

�� Learn how to lead and guide others in administrative tasks and project setting.
�� Build skills to solve unpredictable problems and situations.
�� Find more innovative ways to research solutions.

Certificate IV in business (BSB40215)
CRICOS Code: 096038C

Available Campus:   
PROGRAM LENGTH: 
�� 34 weeks (24 weeks study + maximum 

10 weeks scheduled breaks)
�� 20 hours study per week (14 hours in 

class study + 6 hours online)

ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, ILSC-Sydney, ILSC-Melbourne, Greystone College and ILSC Australia RTO Number 31564, CRICOS Code: 02137M. ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, ILSC-Sydney, ILSC-Melbourne, Greystone College and ILSC Australia RTO Number 31564, CRICOS Code: 02137M.
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PROGRAM UNITS
�� Profile international markets (BSBMKG516)
�� Analyse consumer behaviour for specific international markets 

(BSBMKG517)
�� Analyse data from international markets (BSBMKG511)
�� Identify and evaluate marketing opportunities (BSBMKG501)
�� Build international business networks (BSBREL502)
�� Manage budgets and financial plans (BSBFIM501)
�� Forecast international market and business needs (BSBMKG512)
�� Promote products and services to international markets 

(BSBMKG513)
 
Course units may be subject to change.

program description
The Diploma of International Business (BSB50815) provides students 
with a sound theoretical knowledge base in international business 
management. Students will develop a range of managerial skills to 
ensure that international business activities are conducted effectively 
in an organisation.

�� Learn how to build international business networks and develop 
cross-cultural competence.
�� Develop managerial skills to apply to an international 

business context.
�� Gain the skills to analyse data, research and identify 

business opportunities.

diploma of international
business (BSB50815)
CRICOS Code: 087346K

Available Campus:   
PROGRAM LENGTH: 
�� Maximum 64 weeks (48 weeks study + maximum 16 weeks 

scheduled breaks)
�� 20 hours study per week (14 hours in class study + 6 hours online)

PROGRAM UNITS
�� Manage people performance (BSBMGT502)
�� Lead and manage team effectiveness (BSBWOR502)
�� Manage project scope (BSBPMG511)
�� Manage project time (BSBPMG512)
�� Manage project quality (BSBPMG513)
�� Manage project cost (BSBPMG514)
�� Manage project integration (BSBPMG521)
�� Manage project human resources (BSBPMG515)
�� Manage project information and communication (BSBPMG516)
�� Manage operational plan (BSBMGT517)
�� Lead and manage effective workplace relationships (BSBLDR502)
�� Manage project risk (BSBPMG517)

Course units may be subject to change.

program description
Project management opens up opportunities for individuals in a wide range 
of industries and is an essential skill in any business. The Diploma of Project 
Management (BSB51415) should empower students with the confidence to 
manage projects in a variety of contexts, and across a number of industry 
sectors. Students will gain a solid foundational knowledge in key areas of 
project management, and how to achieve project outcomes.

�� Gain solid, theory-based knowledge of project management 
concepts and strategies.
�� Discover how to effectively manage projects in a range of 

contexts and sectors.
�� Explore how to use tools that will help evaluate project outcomes 

and others who work on your project.

diploma of project 
management (BSB51415)
CRICOS Code: 097831C

Available Campus:   
PROGRAM LENGTH: 
�� Maximum 64 weeks (48 weeks study + maximum 16 weeks 

scheduled breaks)
�� 20 hours study per week (14 hours in class study + 6 hours online)

PROGRAM UNITS
�� Conduct a marketing audit (BSBMKG515)
�� Interpret market trends and developments (BSBMKG507)
�� Establish and adjust the marketing mix (BSBMKG502)
�� Plan market research (BSBMKG506)
�� Undertake project work (BSBPMG522)
�� Identify and evaluate marketing opportunities (BSBMKG501)
�� Originate and develop concepts (BSBCRT501)
�� Manage budgets and financial plans (BSBFIM501)
�� Manage operational plan (BSBMGT517)
�� Lead and manage effective workplace relationships (BSBLDR502)
�� Design and develop an integrated marketing communication plan (BSBMKG523)
�� Develop a social media engagement plan (BSBMKG537)

 
Course units may be subject to change.  

program description
The Diploma of Marketing and Communication (BSB42415) will provide 
students with the fundamental knowledge and practical skills in all 
key areas of market planning development and implementation - from 
market analysis, to creating and delivering marketing strategy, to tracking 
finances. By the end of the program, students should be empowered with 
the relevant knowledge and confidence to embark on marketing and 
communications projects for business or entrepreneurial purposes.

�� Gain fundamental marketing and communications skills to open 
up career opportunities in new areas.
�� Strengthen your existing knowledge and marketing expertise to 

grow in your current role.
�� Learn how to create and communicate product and business 

value to target audiences. 

This qualification has pre-requisite units. These five units are included in 
BSB40215 Certificate IV of Marketing and Communication.

diploma of marketing & 
communication (BSB42415)
CRICOS Code: 097830D

Available Campus:   
PROGRAM LENGTH: 
�� Maximum 64 weeks (48 weeks study + maximum 16 weeks 

scheduled breaks)
�� 20 hours study per week (14 hours in class study + 6 hours online)

PROGRAM UNITS
�� Manage people performance (BSBMGT502)
�� Lead and manage team effectiveness (BSBWOR502)
�� Manage quality customer service (BSBCUS501)
�� Undertake project work (BSBPMG522)
�� Manage personal work priorities and professional development (BSBWOR501)
�� Develop and use emotional intelligence (BSBLDR511)
�� Manage risk (BSBRSK501)
�� Manage budgets and financial plans (BSBFIM501)
�� Manage operational plan (BSBMGT517)
�� Lead and manage effective workplace relationships (BSBLDR502)
�� Manage workforce planning (BSBHRM513)
�� Implement diversity in the workplace (BSBLDR504)

Course units may be subject to change. 

program description
The Diploma of Leadership and Management (BSB51918) will provide 
you with knowledge, practical skills and experience in leadership and 
management that can be applied across a range of enterprise and industry 
contexts.  Learn to develop and display initiative and judgement in 
planning, organising, implementing and monitoring your own workload 
and the workloads of others. Develop communication skills to support 
individuals and teams to meet organisational goals and objectives.

�� Develop and display initiative and judgement in planning, 
organising, implementing and monitoring your own workload 
and the workloads of others.
�� Develop communication skills to support individuals and teams 

to meet organisational goals and objectives.
�� Managing people performance.

diploma of leadership & 
management (bSB51918)
CRICOS Code: 098701E

Available Campus:   
PROGRAM LENGTH: 
�� Maximum 64 weeks (48 weeks study + maximum 16 weeks 

scheduled breaks)
�� 20 hours study per week (14 hours in class study + 6 hours online)

ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, ILSC-Sydney, ILSC-Melbourne, Greystone College and ILSC Australia RTO Number 31564, CRICOS Code: 02137M. ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, ILSC-Sydney, ILSC-Melbourne, Greystone College and ILSC Australia RTO Number 31564, CRICOS Code: 02137M.
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Packaged Business 
Programs

greystone college australia

Packaged Business Programs 
Combine different business certificates and diplomas to earn multiple 
qualifications. You have the option to take a progressive path of programs 
in different topics. By switching between programs, you can gain expertise 
in many aspects of the business industry, and keep building up to a higher 
level. Packaged programs are all about flexibility: flexibility of schedule, 
and flexibility of content. 

�� Get qualified in many different areas of business.
�� Student success is supported by regular assessment periods 

and feedback.

It’s a really international school where you can meet people from all over 

the world. I chose to take Customer Engagement because it is general 

knowledge that can be applied to any business. I feel that the course 

helped me to have supplementary knowledge for work and to be 

more empathetic. 

Beatriz Corniero Merino, Spain

ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, ILSC-Sydney, ILSC-Melbourne, Greystone College and ILSC Australia RTO Number 31564, CRICOS Code: 02137M.

Get ready to study at 
Greystone College!
Important Information:

Study Schedule/Delivery Mode
In all of our programs, you will build a timetable which combines 6 hours per week of online study and 
14 hours per week of in-class study. The online study component includes exercises, discussion forums, 
and resources to help with assignments and to provide foundational academic and learning skills. 

In-class study schedules combine the core lecture with foundation skills and PASS classes. You 
must attend both lectures, as each lecture covers different content. PASS classes are Practical 
Assessment Support Sessions. In PASS classes, you will meet with your trainer to discuss any 
questions you may have about study or assessments. Foundation Skills sessions help you build 
language and other skills for business. You will learn to speak and present ideas with confidence. 
Topics include running meetings, writing business emails, negotiating and giving presentations. 

ILSC Training Facilities and Resources
ILSC campuses are fully equipped with all the resources and facilities required to successfully 
undertake this program including computer labs, software, free WIFI, photocopiers, charging stations, 
and student lounge. It is highly recommended you bring your own laptop (device) to enhance your 
campus experience. All course resources are available to students via their personal login to the 
Learning Management System (Moodle). Students can track their progress and academic success.

Assessments
All units studied in each qualification will be assessed in at least 3 different ways. Assessments 
will consist of a mix of quizzes, projects, case studies, presentations, and questions.

Course Completion 
Students obtaining a ‘Competent’ result for all units studied will be issued a ‘Qualification’ according to 
their program name, issued by Greystone College . Should a student not complete the full qualification, 
a Statement of Attainment will be issued for the units in which the student is deemed ‘Competent’.

Bootcamp
Bootcamp is a free service designed to keep you on track. Juggling a busy 
lifestyle with study and work can be tough; our free Bootcamp program is 
available to help students catch up on assessments if they fall behind.

Course Resources
The Online Course Resource Library provides students with informative links and information. 
Resources are easily searched by course unit or topic, and make your learning easier. 
On the Online Learning Management System (LMS), all class assessments, student work 
books, and extra resources that support class delivery are available for download. Test and 
assessment results are posted in student files. Students can use the LMS to message other 
students in their classes or their trainer if they have questions or want to connect.

Recognition of Prior Learning and Credit Transfer
RPL and Credit Transfer can be applied for at the time of enrolment or during the orientation. 
Please refer to Greystone College website or VET Student Handbook for more information.
What is Nationally Recognised Training All Greystone College programs are Nationally Recognised 
Training. The Nationally Recognised Training (NRT) logo is a distinguishable mark
of quality for promoting and certifying national vocational education and training leading to 
Australian Qualifications Framework (AQF) qualifications or Statements of Attainment.

Certificate II 
in Customer 
Engagement

BSB20215

Certificate III 
in Business

BSB30115

Certificate IV 
in Business

BSB40215

Certificate IV 
in marketing & 

communications
BSB42415

Diploma of 
Project 

Management
BSB51415

   

For detailed information 
on our programs, policies, 
fees, and cost of living 
in Australia, visit www.
greystonecollege.com 

What is Nationally 
Recognised Training 
All Greystone College programs are 
Nationally Recognised Training. The 
Nationally Recognised Training (NRT) 
logo is a distinguishable mark of 
quality for promoting and certifying 
national vocational education 
and training leading to Australian 
Qualifications Framework (AQF) 
qualifications or Statements of 
Attainment.

For policies and procedures around: 
deterring, suspending, or canceling 
enrollment; refunds; complaints 
and appeals; tracking attendance 
and academic progression, please 
refer to our website: https://www.
greystonecollege.com.au/policies 

Greystone College Pty Ltd partners 
with local and global agents to engage 
with prospective students. Please see 
the list on our website under Policy 
and Procedures for details.

https://greystonecollege.com.au/business-programs
https://greystonecollege.com.au/
https://greystonecollege.com.au/business-programs
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Learner Management 
System (LMS)
Making your life simple and convenient is key. 
With our Learner Management System (LMS), 
you will be able to view your timetable, browse 
course materials, check your grades, enroll in 
courses, and access career- building resources – 
all in one place. It also includes an exclusive job 
posting site. 

Bootcamp
Our Bootcamp is a free service designed to keep 
you on track. Juggling a busy lifestyle with study 
and work can be tough; our free Bootcamp 
program is here to help you can catch up on 
assessments if you fall behind. 

student  
  support

We’re here to support you through your academic 
journey, personally and professionally with a team 
of committed and supportive staff, resources, 
tools and events all geared towards ensuring you 
have the right kind of student experience.

Organized industry 
trips and guest speakers
We want you to get as much industry insight 
as possible before you graduate. Get a taste 
of local industries through our organized 
excursions and see how things work in action. 
We also invite guest speakers to campus so you 
can hear firsthand from those in the industry 
and ask questions one-on-one. 

Career Centre
All of our locations have Career Centres on 
campus with an experienced team ready to 
guide you through the job process. Many of 
our programs include dedicated job search 
workshops and courses which cover resumé 
writing, cover letters, interview basics, and more. 
Our team is also available to provide  
one-on-one advice.

Career Fairs & Networking
Connections open doors and there’s no better 
way to make an impression than in person. 
Attend networking events throughout the year.. 
throughout the year to help you connect with 
employers. You can start expanding your network 
while building up industry connections. It's also a 
great opportunity to secure part-time roles while 
you study, co-op positions, and line up potential 
roles for the future. 

Job clubs
Finding a job is different country to country. 
In Australia, we offer a free lunchtime or after-
class workshop that covers all the job basics; 
from resumé building, job application tips, an 
overview of Australian business culture, to more 
practical elements of the job process such as 
bank accounts and tax numbers. 
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vet intake calendar
SHORT-DURATION VET COURSES (30-34 WEEKS)

iNCLUDEs: 24 weeks study + up to 10 weeks scheduled breaks
ee BSB20115 Certificate II in Business 

CRICOS Code: 096036E  

ee BSB20215 Certificate II in Customer Engagement 
CRICOS Code: 086801M

ee BSB40215 Certificate IV in Business 
CRICOS Code: 096038C

ee BSB41115 Certificate IV in International Trade 
CRICOS Code: 087073G

ee BSB42415 Certificate IV in Marketing and Communication 
CRICOS Code: 097829G  

 START DATES END DATES

2019

07 JAN 2019 02 AUG 2019

18 FEB 2019 04 OCT 2019

22 APR 2019 15 NOV 2019

03 JUN 2019 24 JAN 2020

05 AUG 2019 06 MAR 2020

16 SEP 2019 08 MAY 2020

18 NOV 2019 19 JUN 2020

2020

06 JAN 2020 21 AUG 2020

09 MAR 2020 02 OCT 2020

20 APR 2020 04 DEC 2020

22 JUN 2020 22 JAN 2021

03 AUG 2020 26 MAR 2021

05 OCT 2020 07 MAY 2021

16 NOV 2020 09 JUL 2021

2021

25 JAN 2021 20 AUG 2021

08 MAR 2021 22 OCT 2021

10 MAY 2021 03 DEC 2021

21 JUN 2021 11 FEB 2022

23 AUG 2021 25 MAR 2022

04 OCT 2021 27 MAY 2022

06 DEC 2021 08 JUL 2022

2022

24 JAN 2022 09 SEP 2022

28 MAR 2022 21 OCT 2022

09 MAY 2022 23 DEC 2022

11 JUL 2022 10 FEB 2023

22 AUG 2022 14 APR 2023

24 OCT 2022 26 MAY 2023

05 DEC 2022 28 JUL 2023

2023

13 FEB 2023 08 SEP 2023

27 MAR 2023 10 NOV 2023

29 MAY 2023 22 DEC 2023

10 Jul 2023 01 mar 2024

11 sep 2023 12 apr 2024

23 oct 2023 14 jun 2024

2024 02 jan 2024 26 jul 2024

LONG-DURATION VET COURSES (60-64 WEEKS)

iNCLUDEs: 48 weeks of study + up to 16 weeks scheduled breaks
ee BSB30115 Certificate III in Business  

CRICOS Code: 086819A

ee BSB50815 Diploma of International Business  
CRICOS Code: 087346K 

ee BSB51915 Diploma of Leadership & Management 
CRICOS Code: 098701E

ee BSB52415 Diploma of Marketing & Communication 
CRICOS Code: 097830D 

ee BSB51415 Diploma of Project Management 
CRICOS Code: 097831C

 START DATES END DATES

2019

07 JAN 2019 06 MAR 2020

18 FEB 2019 08 MAY 2020

22 APR 2019 19 JUN 2020

03 JUN 2019 21 AUG 2020

05 AUG 2019 02 OCT 2020

16 SEP 2019 04 DEC 2020

18 NOV 2019 22 JAN 2021

2020

06 JAN 2020 26 MAR 2021

09 MAR 2020 07 MAY 2021

20 APR 2020 09 JUL 2021

22 JUN 2020 20 AUG 2021

03 AUG 2020 22 OCT 2021

05 OCT 2020 03 DEC 2021

16 NOV 2020 04 FEB 2022

2021

25 JAN 2021 25 MAR 2022

08 MAR 2021 27 MAY 2022

10 MAY 2021 08 JUL 2022

21 JUN 2021 09 SEP 2022

23 AUG 2021 21 OCT 2022

04 OCT 2021 23 DEC 2022

06 DEC 2021 10 FEB 2023

2022

24 JAN 2022 14 APR 2023

28 MAR 2022 26 MAY 2023

09 MAY 2022 28 JUL 2023

11 JUL 2022 08 SEP 2023

22 AUG 2022 10 NOV 2023

24 OCT 2022 22 DEC 2023

05 DEC 2022 23 feb 2024*

2023

13 FEB 2023 12 APR 2024

27 MAR 2023 14 JUN 2024

29 MAY 2023 26 JUL 2024

10 jul 2023 27 sep 2024

11 sep 2023 08 nov 2024

23 oct 2023 10 jan 2025

2024 02 jan 2024 28 feb 2025

scheduled breaks

3 week break  
scheduled after 

every 12-week term

2019
ee 01 - 19 APR
ee 15 JUL - 02 AUG
ee 28 OCT - 15 NOV
ee 23 - 27 DEC (XMAS)

2020
ee 17 FEB - 06 MAR
ee 01 - 19 JUN
ee 14 SEP - 02 OCT
ee 28 DEC - 03 JAN , 

2021 (XMAS)

2021
ee 04 - 22 JAN 
ee 19 APR - 07 MAY 
ee 02 - 20 AUG 
ee 15 NOV - 03 DEC 
ee 27 - 31 DEC (XMAS)

2022
ee 07 - 25 MAR 
ee 20 JUN - 08 JUL
ee 03 - 21 OCT 
ee 26 - 30 DEC (XMAS)

2023
ee 23 JAN - 10 FEB
ee 08 - 26 MAY
ee 21 AUG - 08 SEP 
ee 04 - 22 DEC 
ee 25 - 29 DEC (XMAS)

2024
ee 25 MAR - 12 APR
ee 08 - 26  JUL
ee 21 OCT - 08 NOV 
ee 23 - 27 DEC (XMAS)

MID-TERM INTAKE 
Includes additional 
3-week break at the 
end of  
the course

* Includes additional 2 
weeks break at the end 
of the course due to 2 
Christmas breaks during 
the course
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AFTER-CLASS 
ACTIVITIES AND 
SCHOOL EVENTS 
Our locations are carefully 
selected for their outstanding 
global reputations as must-see 
destinations, with amazing 
sightseeing and adventures of all 
kinds to offer. Join our fun and 
exciting activities scheduled daily, 
weekly, and monthly, with free 
lunch time clubs, sports, art and 
social events, and weekend trips. 
It's one of the best ways to meet 
new friends. These events have 
become an integral part of the 
ILSC experience…. adventure and 
lifelong memories await!  

learning outside 
the classroom

Live the full ILSC 
experience! 
You’ll be inspired, 
motivated, and 
guaranteed never 
to be bored! 

volunteer 
activities
Make a difference by giving back. We 
believe in being part of communities, 
and getting our students involved 
in meaningful projects is all part of 
the ILSC experience. Volunteer for a 
number of causes and initiatives, from 
fundraising for cancer research, joining 
NPO activities with the locals, to 
supporting senior citizens, and more! 

your own furnished bedroom iglu melbourne city

All our accommodation options are designed with convenience, comfort, safety, and security in mind, with a wealth of options to suit your personal 
taste and budget. No matter what type of accommodation you choose, our Student Accommodations team is also always available to support you.

Selecting the accommodation that’s right 
for you is an important step towards a 
successful and happy study experience.

make 
 yourself 
  at home

Homestay
Feel at home and meet new 
language learning partners

Living in homestay builds relationships in a very special way while 
speeding up your language progress. Our carefully selected homestay 
families will welcome you and support your integration into your 
new city, and they’ll also give you an insight into the local culture. 
Whether you’re joining your host family for dinner, family events and 
activities, or even just seeking them out for questions, support, and 
language practice, being part of a local family gives an authentic living 
experience like no other. 

close proximity  
to school

furnished 
bedroom

shared 
bathroom

meal
options

iglu sydney

student one brisbane

residence
The ultimate student 
living experience

One of the best ways to build friendships is to live with someone 
who has the same mindset as you. Build international friendships 
while living independently in residences close to other students 
and travellers. Our residences are modern, hip, comfortable and 
specially chosen to provide you with a convenient and safe base for 
an enriching and life-changing study experience, with the freedom 
you wish for!

close proximity  
to school

private 
bathroom*

Central heating 
& cooling

furnished 
bedrooms

https://www.ilsc.com/vancouver#
https://www.ilsc.com/vancouver#
https://secure.ilsc.com/myilsc/current-activities-vancouver/#page=1
https://secure.ilsc.com/myilsc/current-activities-vancouver/#page=1
https://secure.ilsc.com/myilsc/current-activities-vancouver/#page=1
https://www.ilsc.com/vancouver#
https://www.ilsc.com/montreal#
https://www.ilsc.com/melbourne#
https://www.ilsc.com/newdelhi#
https://www.instagram.com/ilsc/
https://www.ilsc.com/vancouver#
https://www.ilsc.com/iglu-melbourne-city
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How to apply
ILSC Language Schools
Step 1	 Fill out ILSC's General Application form.

If you're taking a specialty program like the University Pathway 

Program, Junior Program or a Volunteer Program, fill out the 

additional program-specific application.

Step 2	 �Send your application(s) and other required documents*. 

Step 3	 ��Receive your invoice and pay your fees.

Step 4	 Download the MyILSC App and get ready to come to ILSC!

This is when you should apply for your visa or study permit, and secure 

medical insurance to cover your stay. 

greystone college
Step 1	� Make sure you meet the admission requirements for our College and 

Teacher Training Programs. These are listed in the policies sections 
on our application forms.

Step 2	 �Fill out the Greystone College application form or the Australia 
Vocational Education and Training application form.

Step 3	 �Send your application(s) to Greystone College by email or in person. 
You can do this yourself, or through your local education agent.

Step 4	 �Get ready to come to Greystone College. 
This is when you should apply for your visa or study permit, and secure 

medical insurance to cover your stay. 

Affiliations

Connect with  
our  community!

#MyILSC #GreystoneCollege

 ilscfb       @ilsc      ilsctv      ilsc.com/blog
  GreystoneCollege       @greystonecollege      greystonecollege      blog.greystonecollege.com

Independent Tertiary 
Education Council Australia

National ELT 
Accreditation Scheme

English Australia

    be part 
     of something 

bigger
#ilscgives
Learning changes lives.
Every new registration = $1 donated!
ILSC Education Group is committed to making positive changes to both local 
and global communities. ILSC and Greystone College will donate $1/registration 
to provide long-term funding for the Learn to Earn Program which provides 
language and work place training to young underprivileged women in India. 

https://www.ilsc.com/admissions
https://greystonecollege.com/admissions
https://www.ilsc.com/about#
https://www.instagram.com/explore/tags/myilsc/
https://www.instagram.com/explore/tags/greystonecollege/
https://www.facebook.com/ilscmelbourne/
https://www.ilsc.com/melbourne
https://www.instagram.com/ilsc_melbourne/
https://www.ilsc.com/melbourne
https://www.ilsc.com/melbourne
https://www.facebook.com/ilscmelbourne/
https://www.facebook.com/ilscmelbourne/
https://www.instagram.com/ilsc_melbourne/
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Why is Greystone College Australia 
delivering classes online?
Due to the COVID-19 pandemic, Greystone College 
has had to shift its delivery of VET courses from on-
campus to online. This shift, which occurred from 
the week of 23 March 2020, will continue until at 
least October 2020 as Greystone College assesses 
government guidelines and directives.

How can I access my online VET courses?
Delivery of lectures and support classes are 
provided using professional ZOOM webinar 
technology. The technology allows students and 
trainers to screen share content, use on screen 
whiteboards, use breakout rooms for group based 
learning activities or private conversations, manage 
in class polls and debates, trainer to student or 
student to student chat functions and much more. 

What equipment do I need to join online?
Greystone College students can participate in 
the online courses using a smartphone, laptop or 
tablet. They also need an internet connection to 
connect in. 

Greystone College uses MOODLE as its Learner 
Management System, which all students have 
access to once they commence their program. 
Classes are delivered remotely using ZOOM  
as its platform.

If a student does not have the necessary equipment 
to join online classes, the college may be able to 
support the student with on-campus equipment. 

Greystone College students receive a free Microsoft 
Office subscription, and this allows them to have 
access to all the MS suite of products, including 
Word, Excel, PowerPoint and TEAMS.

How should I complete assessments? 
How about observations and role-plays? 
Assessments are delivered using our customised 
Learning Management System, Moodle. Students 
are able to access all topic content online, and 
provide written responses using fillable PDF 
documents and templates to deliver individual and 
group-based assessment. If students are not able to 
access these documents online, PDF print-outs can 
be make available. 

Students are also required to demonstrate 
knowledge of assessments through trainer 
observations during webinars as part of their 
final grade. Observations might include a group 
activity such as a presentation, or induvial role 
play simulation. Grades and detailed assessment 
feedback are allocated to students via Moodle 
allowing students to manage their course progress. 

Who can I talk to if I have a problem? 
Greystone College students have access to  
student support via email, phone or in-person  
at the campus.

Online Learning 
Support Measures  
for Greystone 
College Students
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